
Fix What’s Slowing Down 
Your Revenue Cycle

For office-based physician groups, revenue cycle performance often breaks down in predictable places. 
Workflows vary by team. Staffing gaps slow things down. Visibility is limited, so issues go unresolved longer 
than they should.

The result is familiar: more denials, slower payments, and revenue that’s harder to track and collect.

How we help
Most revenue cycle issues don’t sit in one place. They happen between teams, systems, and handoffs. 

Health Prime helps you close those gaps.

We step in where you need support, whether that’s a single function like coding or A/R, or the entire front-, 
middle-, and back-end of the revenue cycle. We can identify and address the root causes behind 
performance issues, not just the symptoms showing up in one area.
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Improve essential revenue cycle performance by fixing the parts that aren’t working and 
strengthening the ones that are. Contact us today at hpiinc.com.

Results you can expect
We focus on outcomes that matter day to day:

Get paid faster, with less strain on your team

Built to support complex environments
Some organizations require work to stay onshore. Others 
are looking for more flexible staffing models to manage 
cost and capacity. 

We support both. 

Our model combines U.S.-based, near-shore, and global 
teams to give you options in how work gets done. You 
choose the approach that fits your operational, 
regulatory, and financial needs without sacrificing 
performance.

$6.7B+
annual charges

650+
clients

5,700+
providers

4,300+
employees

Claims move out 
the door faster, with 

fewer delays

Fewer denials due to 
cleaner, more 

consistent execution

More revenue 
collected from work 
already performed

Greater visibility into 
where performance is 

breaking down

OFFICE-BASED


